
 

   Page 1      

 
IHSS INTERCOUNTY CASE TRANSFER 

COUNTY CONTACT LIST 
 

 COUNTY CONTACT PERSON and 
BACK UP 

TELEPHONE 
NUMBER 

FAX 
NUMBER 

E-MAIL ADDRESS MAILING ADDRESS 

 1 ALAMEDA Marcella Velasquez, Intake Supv., 
Anna Yiu, Intake Supv., 

(510) 577-1804 
 
(510) 577-1805 

(510) 577-1803 mvelasquez@acgov.org 
 

anyiu@acgov.org 
 

Intake Unit 
6955 Foothill Blvd., Ste 300 
Oakland, CA 94605 

 2 ALPINE Cindy Hannah, Director 
Sherri Dennise, Program Mngr. 

(530) 694-2235 
 

(530) 694-2252  
channah@hhs.alpinecountyca.com 
sdennis@hhs.alpinecountyca.com 
 

75 Diamond Valley Rd, #A 
Markleeville, CA 96120 

 3 AMADOR Mathew Zanze, Program Mgr. 
Janet Higgins, SW III 

(209) 223-6581 
(209) 223-6607 

(209) 223-6579 Zanzem@cws.state.ca.us 1003 Broadway 
Jackson, CA 95642 

 4 BUTTE Bill Miller, Supv. 
Lynn Osborn, Adult Svc Supv 
 

(530) 538-5154 
(530) 538-3722 

(530) 538-6918 bmiller@buttecounty.net 
Losborn@buttecounty.net  

 

P.O. Box 1649 
Oroville, CA 95965 

 5 CALAVERAS Sandy Morrill, SSS (209) 754-6452 (209) 754-6579 N/A 891 Mountain Ranch Rd 
San Andreas, CA 95249 

 6 COLUSA Donna Dennis, PM (530) 458-0250 (530) 458-0492 dennida@cws.state.ca.us  251 E. Webster Street 
Colusa, CA 95932 

 7 CONTRA COSTA IHSS Administrative Secretary (925) 335-8700 (925) 335-8820 N/A 2530 Arnold Dr., Ste# 300 
Martinez, CA  94553-4359 

 8 DEL NORTE Karol Holley, Adult Svcs. Supv. 
Kirsten Juhl, SW II 

(707) 464-3191 
 

(707) 465-1783 Kholley@dnco.org 
 

880 Northcrest Drive 
Crescent City, CA 95531 

 9 EL DORADO Laura Walny (530) 642-4800 (530) 622-1543 
APS 

laura.walny@edcgov.us 
 

3057 Briw Road 
Placerville, CA 95667 

10 FRESNO Andrew Baxter, SWS (559) 453-8510 (559) 453-8636 abaxter@co.fresno.ca.us 
 

5070 E. Clinton Ave. 
Fresno, CA 93727 

11 GLENN Kathy Terry, Adult Svs. SWS 
Chellie Gates, Prog Mgr 

(530) 934-6519 
 

(530) 934-6521 kterry@hra.co.glenn.ca.us  P.O. Box 611 
Willows, CA 95988 

12 HUMBOLDT Intake Team (707) 476-2100 
 

(707) 476-2138 N/A 929 Koster Street, SA 10 
Eureka, CA 95501 
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13 IMPERIAL Andrea Diaz, SWS 
Lupe Fernandez, PM 

(760) 336-3951 
(760) 337-7874 

(760) 336-3971 andreadiaz@imperialcounty.net 
lupefernandez@imperialcounty.net

 

2999 S. 4th Street 
El Centro, CA 92243 

14 INYO Elizabeth Johnson, IHSS Case 
Manager 

(760) 876-5545 (760) 876-5127 N/A P.O. Box 514 
Lone Pine, CA 93545 

15 KERN Michele Gomez (661) 868-1096 
 

(661) 868-0921 gomezmi@co.kern.ca.us 
 

5357 Truxtun Avenue 
Bakersfield, CA 93309 

16 KINGS Nancy Cecil, Supv (559) 582-3241 
x2324 

(559) 585-0346 NCecil@co.kings.ca.us 
 

1200 South Drive 
Hanford, CA 93230 

17 LAKE Loretta Deter, Adult Services Sup (707) 262-0235 
x223 

(707) 262-0299 lorettad@co.lake.ca.us 
 

P.O. Box 9000 
Lower Lake, CA 95457 

18 LASSEN Amy Caprari (530) 251-8158 (530) 251-8370 acaprari@co.lassen.ca.us 
 

P.O. Box 1359 
Susanville, CA 96130 

19 LOS ANGELES Shirley Robinson, Supv. Clerk 
Linda Brown, Chief Clerk 

(213) 744-4305 
(213) 744-4458 

(213) 743-4865 N/A Centralized 
Application/Timesheet 
Team 
P.O. Box 77906, L.A., CA 
90007 

20 MADERA Pam Stanley, Supv. 
Terri Cummins, Prog Mgr 

(559) 675-2393 
(559) 675-2403 

(559) 675-7690 PStanley@mcdoss.net 
Tcummins@mcdoss.net 

P.O. Box 569 
Madera, CA 93639 

21 MARIN Kari Beuerman, Supvr (415) 499-7130 (415) 499-6465 kbeuerman@co.marin.ca.us 
 

10 N. San Pedro Rd, 
#1002 
San Rafael, CA 94903 

22 MARIPOSA Angela Heiss, Adult Svs Sup (209) 966-2442 (209) 742-5854 aheiss@mariposacounty.org  P.O. Box 7 
Mariposa, CA 95338 

23 MENDOCINO Cathy Vaughan, SWS 
Janet Lombard, Prog Mgr 

(707) 463-7946 
(707) 463-7905 

(707) 463-7979 Vaughnc@mcdss.org 
Lombardj@mcdss.org 

P.O. Box 839 
Ukiah, CA 95482 

24 MERCED Freddie Chavez, SWS II 
Rafael Diaz, SWS II 
Linda Nicholas, Prog. Admin. 

(209) 722-1738 
x3166 or x3187 

or 3164 

(209) 725-3836 Fchavez@hsa.co.merced.ca.us 
RDiaz1@hsa.co.merced.ca.us 
Lnichola@hsa.co.merced.ca.us 

 

P.O. Box 112 
Merced, CA 95341-0112 

25 MODOC Pat Wood, EW Supv 
 

(530) 233-6501 
 

(530) 233-2136 Pcravens@hdo.net 120 No. Main Street 
Alturas, CA 96101 

26 MONO Michele Merchant, Prog Mgr 
Debbie Jennings 

(800) 521-6678 
(760) 932-7291 

(760) 932-5287 Mmmono@qnet.com P.O. Box 576 
Bridgeport, CA 93517 
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27 MONTEREY Silvia Ballantyne, IHSS Sup. 
Cindy Avelino, IHSS Sup. 

(831) 755-3403 (831) 783-7021 ballantynesr@co.monterey.ca.us 
avelinocl@co.monterey.ca.us  

713A La Guardia 
Salinas, CA 93905 

28 NAPA On Duty Worker 
Gretchen Austin, SW Sup. 
Barbara Colt (for Medi-Cal) 

(707) 253-4625 
(707) 253-4751 
(707) 253-4393 

(707) 253-6117 gaustin@co.napa.ca.us  
bcolt@co.napa.ca.us 

 

900 Coombs Street, #257 
Napa, CA  94559 
 

29 NEVADA Candice Divine, EWIII/APS 
Jeree Waller, Supervisor/APS & 
IHSS 

(530) 265-1640 
(530) 470-2476 
 

(530) 274-3264 
 

candice.divine@co.nevada.ca.us
jeree.waller@co.nevada.ca.us 

 

P.O. Box 1210 
Nevada City, CA 95959 
 

30 ORANGE Maritza Cheslin (714) 825-3143 (714) 825-3155 Maritza.Cheslin@ssa.ocgov.com
 
 

Intake Unit Adult Services 
P.O. Box 22006 
Santa Ana, CA 92702-2006 

31 PLACER Carol Satterlee, IHSS Clerk 
Kathy Wright, Supv Clerk 

(530) 889-7261 
(530) 889-7245 

(530) 889-7293 N/A 11512 B Avenue 
Auburn, CA 95603 

32 PLUMAS Neal Caiazzo, SW 
(last names “A-J”) 
Colleen Davis, SW 
(last names “K-Z”) 

(530) 283-6465 
 
(530) 283-6466 
 

 
(530) 283-6368 

nealciaizzo@countyofplumas.co
m 

colleendavis@countyofplumas.c
om 

 

270 County Hospital Rd, 
suite #207 
Quincy, CA 95971 

33 RIVERSIDE Griselda Garcia, OA III 
Jose Acierto, SSW V 
Intake Center In-Charge 

(951) 413-5834 
(951) 413-5835 
 
 

(951) 413-5815 
 

GRGARCIA@riversidedpss.org 
JAcierto@riversidedpss.org 

23119 Cottonwood Avenue, 
Bldg. B, 2nd Floor 
Moreno Valley, CA 92553 

34 SACRAMENTO John Sheedy, Human Svcs Spvsr  
Jeannette Johnson, Prgm Planner 

(916) 874-9860 
(916) 874-9631 

(916) 874-1946 gowere@saccounty.net 
johnsonjea@saccounty.net 

 

P.O. Box 168017 
Sacramento, CA 95816-
8999 

35 SAN BENITO Donna Elmhorst, SWS (831) 636-4190 (831) 637-2910 Elmhod@cws.state.ca.us 1111 San Felipe Rd, #205 
Hollister, CA 95023 

36 SAN 
BERNARDINO 

IHSS ICT Clerk (909) 891-3900 
 

(909) 891-3919 N/A 686 East Mill Street 
San Bernardino, CA 92415-
0640 

37 SAN DIEGO Alejandra Bautista, Admin. Sec. (619) 476-6300 (619) 422-2622 Alejandra.Bautista@sdcounty.ca
.gov  

780 Bay Blvd., Ste. 200 
Chula Vista, CA 91910 

38 SAN FRANCISCO Ivette Rodriguez, SWS 
 

(415) 557-5055 
 

(415) 557-5271 iIvette.rodriguez@sfgov.org 
 

P.O. Box 7988 
San Francisco, CA 94120-
7988 

39 SAN JOAQUIN Tami Buckley, SWS 
David Neves, Unit Chief 

(209) 468-3799 
(209) 468-3812 

(209) 468-2207 tbuckley@co.san-joaquin.ca.us 
dneves@co.san-joaquin.ca.us 

P.O. Box 201056 
Stockton, CA 95201 
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40 SAN LUIS 
OBISPO 

Faye Sloan, SWS 
 

(805) 474-2101 
 

(805)474-2135 
 

Fsloan@co.slo.ca.us 
 

P.O. Box 8119 
San Luis Obispo, CA 93403 

41 SAN MATEO Blaise Menez, SWS 
Hoa Lang 

(650) 573-2139 
(650) 573-2146 

(650) 573-2310 Bmenez@co.sanmateo.ca.us 
Hlang@co.sammateo.ca.us 

P.O. Box 5892 or 225-37th 
Avenue 
San Mateo, CA 94403 

42 SANTA 
BARBARA 

Carla Wisch, SWS (805) 346-7220 
 

(805) 346-7247 C.Wisch@sbcsocialserv.org 2125 Centerpointe Parkway 
Santa Maria, CA 93455 

43 SANTA CLARA Rosanna Castro, Program Aide 
Ralph Hays, SWS 

(408) 928-3790 
(408) 928-3881 

(408) 923-2134 castror@ssa.co.santa-
clara.ca.us 

haysr@ssa.co.santa-clara.ca.us 

591 N. King Road 
San Jose, CA 95133,H46A 
or H44A 

44 SANTA CRUZ Leticia Arredondo-Garcia, IHSS 
Intake Supv 
Karina Aragon, IHSS Supv 
 

(831)763-8803 
 
(831) 454-4534 

(831) 763-8888 
 
(831)454-4290 

hra065@hra.co.santa-cruz.ca.us 
 

hra909@hra.co.santa-cruz.ca.us 
 

P.O. Box 1320 
Santa Cruz, CA 95061 

45 SHASTA Debra Martin, Supv 
Jim Livingston, Prog Mgr 

(530) 229-8036 
(530) 225-5758 

(530) 229-8021 dmartin@co.shasta.ca.us 
Jlivingston@co.shasta.ca.us 

P.O. Box 496005 
Redding, CA 96049-6005 

46 SIERRA Jean Newfarmer (530) 993-6733 (530) 993-6767 jnewfarmer@sierracounty.us  P.O. Box 1019 
Loyalton, CA 96118 

47 SISKIYOU Jim Reynolds, SW 
Darcey Derry, SW 

(530) 841-4201 (530) 842-6277 N/A 490 S. Broadway 
Yreka, CA 96097 

48 SOLANO Dana Kramer, Intake SW 
Donna Skinner, Intake SW 

(707) 784-8259 (707) 435-2440 HFlynn@solanocounty.com 
DSkinner@solanocounty.com 

 

ODAS – MS 5-110 
P.O. Box 5050 
Fairfield, CA  94533 

49 SONOMA Marlene Ransford 
Katie Wilcox 
Eileen Gerbasi 

(707) 565-5908 
(707) 565-5925 
(707) 565-5986 

(707) 565-5980 mransfor@schsd.org 
kwilcox@schsd.org 

egerbasi@schsd.org 
  

P.O. Box 4059 
Santa Rosa, CA 95402 

50 STANISLAUS Mary Pena M6B 
Les Cervantes, M6A, SAACII 

(209) 558-2220 
(209) 558-2276 

(209) 558-2681 penam@mail.co.stanislaus.ca.us 
 

Cervantl@mail.co.stanislaus.ca.us 

P.O. Box 42 
Modesto, CA 95353 

51 SUTTER Linda Evans, SWS I 
 

(530) 822-7227 
x128 or x112 

(530) 822-7384 brottl@cws.state.ca.us  
 

1965 Live Oak Blvd 
Yuba City, CA 95991 

52 TEHAMA Lita Olberg, SWS 1 
Linda Duggins, SWS 1 
 

(530) 528-4010 
(530) 528-4028 
 

(530) 527-4836 
 

lita@tcdss.org 
lduggins@tcdss.org 

 

P.O. Box 1515 
Red Bluff, CA 96080 

53 TRINITY Teddy Doppelhauer, RN,PHN 
Bobbie Riske, SW lll 

(530) 623-8296 
(530) 623-8257 

(530) 623-6628 tdoppelhauer@trinitycounty.org 
briske@trinitycounty.org  

P.O. Box 1470  
Weaverville, CA 96093 
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54 TULARE Rebecca Gutierrez, RN 
Jeanne Warren, Prog Mgr 

(559) 733-6111 
x298 or x266 

(559) 737-4400 N/A P.O. Box 671 
Visalia, CA 93279 

55 TUOLUMNE Crystal Ruiz, IHSS Coord. 
 

(209) 533-5794 
 

(209) 533-7317 caruiz@co.tuolumne.ca.us 
http://portal.co.tuolumne.ca.u

s 
 

20075 Cedar Road North 
Sonora, CA 95370 

56 VENTURA Holly Shaw, Office Assistant IV (805) 654-3233 (805) 654-3206 holly.shaw@ventura.org 
 

4651 Telephone Road, 
Ventura, CA 93003 

57 YOLO Kammie Hunter, Office Support 
Spec. 
 

(916) 375-6239 
 

(916) 375-6203 Kammie.Hunter@yolocountyorg 
 

500A Jefferson Blvd, Ste 
100 
West Sacramento, CA 
95605 

58 YUBA Shirley Baker, Program Mgr. 
 

(530) 749-6371 
 

(530) 749-6244 sbaker@co.yuba.ca.us 
 

5730 Packard Avenue 
Marysville, CA 95901 

Please report changes to:             Revised: 06/05/07 
 
California Department of Social Services 
Adult Programs Branch 
Operations and Technical Assistance Unit 
Attn: Wayman Hindsman 
744 P Street, MS 19-96 
Sacramento, CA  95814 
 
Phone:   (916) 229-4593 
Fax:    (916) 229-3160 
E-Mail wayman.hindsman@dss.ca.gov 
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